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System Requirements

Unio is a web-based application. Below are the core requirements and recommendations for accessing and using Unio.

	Component
	Requirements
	Alternatives

	Desktop Browser
	Microsoft Edge, Chrome, Safari and Firefox.
	Core Unio functionality is compatible with Edge, Chrome, Safari, and Firefox. Some additional features may not be available.

	Display
	Screen resolution of 1024 x 768 or greater.





Additional Feature Requirements
Unio has a number of features that have individual hardware or software requirements.

	Feature
	Requirements
	Alternatives

	Scanning
Unio includes the ability to scan and upload documents directly. This requires a scanner and appropriate software.
	
HP scanners are recommended. Scanner must have TWAIN driver installed to be accessed from within Unio. Current drivers and scanning software must be installed. Microsoft Edge ActiveX control must be installed and administrative access is required.
	
Use the Document Upload feature to upload pre-scanned or digital documents.

	Document Viewing 
Documents are available in PDF or TIFF formats.
	Adobe Reader is required to view PDFs on Windows. 

OS X includes the Preview application for viewing PDF and TIFF files.




PAGE 1
As of 4/2014


	Feature
	Requirements
	Alternatives

	Video Tutorials
The Unio tutorial videos are found in the Learning Center.

	
Viewing video tutorials requires Adobe Flash.

	Data Export
Several Unio reporting tools can generate CSV files.

	
Microsoft Excel is recommended.
	
OpenOffice or an equivalent spreadsheet application can open CSV files for viewing.

	Forms
Unio includes interactive forms in PDF format.

	
Adobe Reader DC or greater is recommended.
	
Adobe Reader X (10.0) or greater is supported.
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